
PERSONAL DETAILS

Name								        Date

Address

Date of birth				    Occupation

Telephone					    Mobile

e-mail

iiaa CLIENT RECORD CARD

Client’s main concerns and expectations Please take photos.

What would you like to achieve from today’s visit?

PIGMENTATION
 Around the eyes

 Forehead

 Upper lip

 Lower lip

 Chin

 Cheeks

 Neck

 Chest

 Hand/Arms

PROBLEM SKIN
 Comedones

 Non-inflamed nodules

 Inflamed pustules

 Cystic acne

 Occasional spots

 �Breakouts from menstrual  

periods

SCARS
 �Please specify type

	

SKIN SENSITIVITY
 Normal

 Sensitive

 Very sensitive

 Sensitivity to make-up

SKIN TYPE 
 Type I Always burns, never tans

 Type II Usually burns, tans with difficulty

 Type III �Sometimes burns a little,  

tans fairly easily

 Type IV Rarely burns, tans easily

 Type V Brown skin, doesn’t burn but tans

 Type VI Black skin, never burns

SKIN ELASTICITY
 Normal or good elasticity

 ��Mild damage of elasticity  

(early sun damage)

 Moderately poor elasticity

	 (moderate sun damage)

 Very poor elasticity

	 (severe sun damage)

WRINKLES
 Around the eyes

 Forehead

 Upper lip

 Lower lip

 Chin

 Cheeks

 Neck

 Chest

INDEMNITY/CONSENT 

To the best of my knowledge the above information is relevant and factually correct. I consent to the iiaa Ltd holding 

and processing the above information, and any images taken, in accordance with the Data Protection Act 1998, 

solely for it to manage and administer its business.

Date				    Signature

RECOMMENDED iiaa PRODUCTS

Advanced Nutrition  
Programme™ Environ® jane iredale®
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RECOMMENDED ADVANCED NUTRITION PROGRAMME™  PRODUCTS

Advanced Nutrition Programme™ Products
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Pigmentation ü ü ü ü
Photo-Damage ü ü ü ü ü
Scarring / Stretch Marks ü ü ü ü
Problem Skin ü ü ü
Rosacea ü ü ü ü
Eczema ü ü ü ü
Excessive Dry / Dehydrated ü ü ü ü
Oily ü ü ü
Textural Problems ü ü ü ü
Keratosis Pilaris ü ü ü ü
Dillated Capillaries ü ü ü ü ü
Reactive / Sensitive ü ü ü ü ü ü
Frown Lines ü ü ü ü
Thin Skin ü ü ü ü ü
Milia ü ü ü ü ü



GENERAL HEALTH Have you been treated with any of the following? 

SKIN HISTORY
Have you been treated with any 
of the following:

Y
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N
O

Topical corticosteroids

Oral corticosteroids

Topical Vitamin A 

eg. Retin A, Differin Gel

Benzoyl Peroxide

Azelaic Acid

Salicylic Acid

Alpha Hydroxy Acids

Oral Antibiotics

Topical Antibiotics

Roaccutane
THIS IS A CONTRAINDICATION 
TO TOPICAL VITAMIN A CREAMS 

Other acne treatments

Are you prone to any of the 
following?

 Psoriasis

 Keloid scarring

 Eczema/Dermatitis

 Rosacea

 Herpes

If you are, where and how long?

Have you had any of the following?

	  ��Facial surgical procedures	  �Laser hair removal
		  When & where? 		          When & which area? 

		  	 	  

	  Laser treatments eg. IPL	  Moles or sun spots removed

	  Microdermabrasion (wait 2 weeks)	 When & which area? 			

	  Chemical peels (wait 2 weeks)	 		

	  Botox/Fillers (wait 2 weeks)	  Waxing	When & which area? 

	  Other skincare treatments	 	  
	  Please specify when you had treatment(s)

	

	

HRT (hormone replacement therapy)

	  Yes	  No	

Do you have any medical conditions?  

Please specify

Are you taking any medication 

please specify

Do you suffer from any allergies?  

Please specify

IF YOU ARE ALLERGIC TO ASPIRIN 
THEN YOU ARE CONTRAINDICTATED TO 
PRODUCTS CONTAINING SALICYLIC ACID

Pregnant	  Yes	  No	

Diabetic only with doctor’s consent

		   Yes	  No	

Porphyria	  Yes	  No	

Epilepsy only with doctor’s consent

		   Yes	  No	

Radiotherapy only with doctor’s consent

		   Yes	  No	

Cardiac irregularities only with doctor’s consent

	  Yes	  No	

Multiple Sclerosis only with doctor’s consent

	  Yes	  No	

Chemotherapy only with doctor’s consent

	  Yes	  No	

Pacemaker

	  Yes	  No

Are you or do you have any of the following?
THESE CONDITIONS ARE CONTRAINDICATED TO ENVIRON® DF IONZYME OR OTHER  
ELECTRICAL TREATMENTS

Contraceptive Pill

	  Yes	  No	

Are you, or do you have?
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A smoker

Breastfeeding

Claustrophobic

Facial metal or excess 
fillings

On a diet

If yes, which one?

Do you take any vitamin supplements - please specify 

How many times a month do you eat oily fish? (salmon, 

mackerel, sardines, fresh tuna)

How many units of alcohol do you drink a week? 

How many times a week do you eat nuts and seeds? 

(almonds, hazelnuts, walnuts, sunflower seeds, pumpkin 

seeds, sesame seeds and linseeds)

NUTRITION AND LIFESTYLE

Are you vegetarian or vegan?  	  Yes	    No

How many portions of fruit and vegetables do you eat a 

week? (a portion is a handful)

How many glasses of water, juice, herbal teas do you 

drink every day?

How many cups of caffeinated drinks do you have a day? 

(coffee, tea, cola drinks)

What foods would you find difficult to give up?

What skincare do you currently use? What make-up do you currently use?

DATE TREATMENT THERAPIST’S 
NAME

PRODUCTS 
USED

RESULTS/ 
CHANGES NOTED
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